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f'acanonofi Mapunu pyc.narroBnbr

Ha TeMy: <<Paspa6orx:a KoMrl.nerccnofi crrcreMbr rrJrrrHrr[roBaHr.rs
QnnancoBbrx pe3y.rrbraroB cerMerrra KopnoparrBnoro 6nsneca

B KoMMepqecKoM 6aHrce>>
lro c[eqnaJrbHocrrr 5.2.4,, 

- onna.Hcbr (uo enouoMrrq$cKn.ur nayrcau).

Axmy attoH o cmb meJlJ bt uc cn e d o a aH ufl
B 6nzxafiruee Aec.srt4Jrerze o)KlrAaerer, qro B KaqecrBe 4piaffnelpa qz0pqaofi

rpaucQopMarlrdr4 6aHroscKoro 6usHeca BbTcTyIUIT TaKr{e TexHOJIOrI4r4. KaK

6l'orqefin I4 l4cKyccraeunrrii IrHreJrJreKr. B oar3rr c ernM paspa6orKa r{ a[po 6auus
AeiicreeHHrrx

KOpIIopaTrrBHoro

I'ICOJIeAOBAHUT4 COI4CKaTOJUI, HeOCUOpr,rMo o6JraAaror BbrcoKofi axryalbHocrbro t4

npr{KJraAHofi sHa.rzMocrbro.

cmeneno docmoeepHocmu u oflocnt naHHocmu noJtoerce,nwfi, eorcodoe u
p e AioM e H d a qu fi , c Q opnyn up o 6 aH h, btx e d uc c ep ma.qa u

[uccepraqr{oHHoe I4rCCne.UoBaHr{e 6aszpyercr Ha Tpex KJrroqeBhrx

npr[Hql'Ina;<, neo6xoAl{Mbrx AJUI rloJrrreHrrrArocroBepHhrx rrt Har{Hrc-o6ocnosaH6bx
p$yJlbraroB' llepnoe IIf,v palpa6orre Teoperr4Ko-MeroAonorz.rr:crofi 6inrr
I4cCJIeAoBaHufl [pLIHI4MaIoTctt Bo BIILIMaHLIO KlloqeBhre rrOJrO]KeHurfiIroBie.UeHqeCrcOfi

SKOHoMI{KLI' Koropat orpaxlaercfl' B TaK Hia3hlsaeN,Iofi MoAeJII,r opr4eHTalluu Ha

KJII4eHra Anfl co3AaHI{t nleHHocrt4 ycnyrr{. flpz oroM aBTOp frr4ThrBircr
AI4IraMurIHocrb npo0ulefi rcnzenrcrofi 6asnr, 4nx SopuvrpoBaH)mr rIeHHocrHOro
lpe'4no)KeHz'I B3BeruLIBaer croLIMocrb [pLtBJrerreHzf, z yAepx( aHufl KnI4eHTOr] C

rrorr-'Hrll4€Llrrnofi AoxoAHocrbro or nx 6ianrcoscrux ouepaqzfr, olleHr4B€rer

oMHrIKaHaJIbHocrb oKuBaHI4.f, ycnyr, npr4Hr4M€ur Bo BHr{M:aHue ypoBe,Hb

yAolBneTBopeHHOcTr,r KOpnOpaTnBHhX KJrLreHTroB.

Sznancoarr;r pe3ynbrerroB

IlApfl.Ay c aHaJna3oM rrepcneK:TtrB

uurroplrTMoB rrJraH}IpoBia;Idua

cerMeHTa bamoBcroro 6z:sHeca

pearrl43allun 6anrca KaK rrJlaltQopvrrr (BaaS), qpeAnoxeHHbre B Azcceprarlr4oHlroM



Bropoe - peKoMe:a4arluu aBTopa orulpuuorcs. Ha 6orarrrfi MaccLrB A€rHrrrrx:

rIaHeJIbHhIe AaHHbIe o QuuaHcorlbrx rr ueSuuaucoBhrx r{HAr4Kalropax 150 'rrrc.

KJrI4eHToB, Ha KoropErx npuxoAultcfl 6onee 43%o pwnr<a (e cerMerrre Bbrp)^rKl/r or
350 ru-nu Py6. ao 10 rr,mp4. p,y6.). I] ra.recrBe rleneBofi rpynn Arrr corocraBJreHvrr
plccneAyeMoro 6aHra c KJIIorreBhIMrr LtrpoKaMrd pbrHKa Kop[oparr4Brroro

KpigAI4ToBaHuA IltcrloJlb3yercfl Ton-15 poccuiicrlrx KoMMepqecKlrx.6an.rcos.

Tperue coLIcKareJIb rrcrronrcyer urzporzft apcerraJr gKoHoMrrKo-

MaTeMaTI4qeCKUX U CTATUC',fUrreClKIrx MeTo,4oB, npeAHa3HaqeHE:brx ,4Jrf, aH€urr8a

BpeMeHHbrx psAoB I4 KJlacrepusa\ur4 o6rerrrls. Hanpzrraop, B pa6ore [pr4MeH.rrnrct

cJIeAyIOqUe MeroAbI aHEIJrIr3a AaHHbrx: M|-.TOA fJraBHbfx KoMrtoHelrr, rcoropufi

BKJIIOqZIJI TarcI(e HetrpocereBtble Mo,4yJrrr, MeroA uepapxr4rrecrofi KJracrepr43arJr4u Arrfl

u3)4leHnt AlrHaMuKlr IcrlreHrcKr4x rrpoQunefi,, SARIMA-uo4enb A.rrfl )^lrera Qarr,opa
ce3oHHoctu, AR-tvtoAeJrB AJrrI [porHo3LtpoBarnza Qyur\uvryrunu3ialluu KpeAr4Trrbrx

JII4IvII4ToB, MaIrIr4HHoe o6yreuue AJII MoAenl{poBaHus.qeneBhrx QynNqufi KJrLreHToB.

or,4ellHoro BHI4MaHLITI 3acJTy)K'rBarer r{crroJrrsoBaHrre r{HcrpWeHToB nrpr4KJraAHoro

nporpaMMupoBaHul: SQL z Python 4nr pal6orhr c 6olrurnuLr AarrHE,rrvrz, OL.,{P-

rcydon a ee6-nHrep0efica 4nr o6pa6orr<z KJrrreHrcKux AaHHhrx.

Kporvre Toro, corrc,KareJrb BaJrlrAlrpyer Ha) {Hbre pesyllbrarbl Ha

ycrofi'rzaocrb, B ToM qLIcJIe c noMorqbro MoAe rrLrpoBaHur r{pr43rrcHhrx sQserron

202:"2 r., Korophle 3arparl4:B€rlor rcMeHeHr4.f, B crpyKType ercoHo^,rr4Kr4 vr Ha

QuuanconoM pbrHKe rroA Bo3,4efi crnzeu caHK rltroHHoro .uaBneHurr.

7netwenmot naywtofi HonrtgHb, u npaKmu.lecKott g,HaquJltoc,mb

p u.Vn b momo 6 d uc c ep ma qu xL

Cpe4u Irlecru rryHKToBr, o6ner4aroulr4x lroBr,BHofi, cror4T oco6enso BhrreJrrrb

cJre,4yroque Tpu:

1. Mnoro$aKTopHalf, Mo.Il;eJrb KJracrepu sa\uv KJrlreHTcKo ft 6arrr 6anra ne

tBJlf,erct crarl4qHofi, n nefi )nrrellbl ALIHaMT{qecKue xapaKTepr4ciTtrKtr npoQurrefi

KJITIeHTOB' rrTo npeAcTaBJIteTc{ Ba)I(HbIM nlpl4 ycTaHoBJIeHI4z KPI Ans 6rasHec-

rloApa3Aelenvfi ro AoxoAttrocrLI 6amoncrux [poAyKToB u yc'rofiuuaocrt4

peclgpcuofi 6asH. flpu cerMeHTaIILru rnzenrcrofi 6asrr raKlr(e oueHuBaerc.f



KJII4eHTcKuf noreHIII4€lJI Irro I'eHepr.IpoBaHuro AoxoAoB, rrpv SToM coLrcKareJrb

CKOppeKTI4pOBaJI pe3yJIbTaTbI B 3aBPIcnMorcTLt oT crpyKTypHbrx oco6eHHor:refi

npoAyKToBofi nlrHeitwt,Y parMKax Koropbrx lfirr4TbrBaercq ypoBeH.b trrpoHrrKHoBeHurr

rIpoAyKToB, SJIacrI{qHocrE crrpoca ro craBKe, ce3oHHocrb onepanluit u: .r.4.

2. Alropurubl KoMIIJIercnofi cr{c'reMhr nJraHr4poBaHurTeqrupyrcrcl{ Ha

MaccI4Be Sznanconbrx I4 netfzHancoBbrx KJrlreHTcKLrx lapaMerpoB, qro rro3BoJrrer

BblcrporitTb cllcteuurrft NroHlrtopzHr z:sueneHzfi KaK rleHoBbfx, TaK u
Kar{ecTBeHHhrx xapaKTepzc,TzK npo.4yxrorrofi nr,rHefircz 6asra. IIpn orle)HKe

KJIIIIeHTCKOIO nOTeHIII/taJIa TaXXe [pUI{I4MaeTC.fl BO BH]IMaIiI{e I{HAeKC

uo'rpe6zrenrcrofi JlotJrbHoorz KaK [peABecrHzKa orroKa KJrz,otrroB. 3ro Aaer

6arrrcy Bo3Mo)KHocrb rlJraHupoBarr; MapKerr4HroBhre KaMlaHuLr c orre]pex(enneru, a

Tar)Ke Bbrcrpar4Barb orrrr{MrarrbHhre cerKr4 rapuQoa c yrreroM sQ0emuBHocrr4

Karr€uroB rrpoAa)r( 14 AoxoAHocTLr Kpocc-npoAitx(.

3. K 4zsafi ny ZT-nlar$opMbl Karc cr4creMbr trpr4 H;'iruz; crparerr{rrec Krlx

peruenzfi cor4cKarenb [oAor[na c AoJDKHrTM

lpoAeMoHcTp}tpoBaB Hflr[o)iiHocTr, clrcTeMr,r npu

crpecc-cqeHapl4eB. Ipe4:uaraeMzlt nnarsopua yqr4TbrBa.er [pr4Hrlrtrrbr

qerroo6pasoBaHlftt KaK eAIftEII{rIHhrx npolyKToB, TaK 14 naKerHh.x perrrettuit ,4tty_

KJITIeHTOB, KOTOphre colrcMep{roTor c npeAno)KeHr4sMLr KOHKyprSr{TOB Ha pblflKe

(6errrrvraprczHr). Taxofi QynrqzoHarr rJrarQc,prvmr ro3Borser BcrpoLrrb ee s CRM-

Mollenr4 6amos.

HayqHrre pe3ynbrarbr Ar4cceprarlrroHHoro r4ccneAoBa]..iufl, 6rrlz
B peqeH:3l4pye\,rErx u3AaHu[L KOTOpbre coorBercrByroroIIy'oJr14 KoBaHbr

rpe'6oeanueM. lpcceprarlLtolrHoro coBera. .Aupo6aqLrr BbrHoculvrofi Ha 3arru{Ty

clrcreMbl [naHupoBaHvS

6rasneca 6rrna rpoBeAeHa

nporHo3Hurr cnoco6nocrr parpa6oraHHoro cor4cKareJreM atropr{TMa 6rua
AoKiBaHa B paMKax pe€uII,BaqI4LI Qznanconoro rrrraHa Koplopilrr4BHoro 6norca

Ltcc.[eAyeMoro 6aH a ua2020t-2023 rc., BKJrroq€ur fleplroA srrcorofi BoJrarLrJr]bHoc,rLr.

.n[oXoAIIoCTLI cpeAHerO CerMeHTa .Kopnopau]rBHoro

Ha oAHoM r{3 KpynHefiuuEx 6aHros. BaluAsocrr, r,r

BHT4MaHVeM K AeTaIttM,

p e urn3 arJuu rToTeHrILr €urbrrhrx



o tu u6 xu, H e mo q H o c rn u, c n op H u e n o,n o ilc e H un, 3 LM e q a H rtw n o omd en b H brM

sonpocaw u 6 qeilortt no pu6ome.

HecMorpx Ha .f,BHhrs [pel4Myrrlecr]Ba u nayrnrrfi BKJtaA Auccepral\vu

facalrogofi M.P. B [peAMerlrFo o6nacu, perleH3eHr raKxe orMror]raer pffA (y3rKLrx

MecT)):

l. B Qoxyce pa6orrr: uccneAoBarerJrbcKrrfi noupoc cocpeAoroqeH uMeHHo

Ha aHalrr4se QnnancoBhrx pe3yJrrTaroB cerM,eHTa KoploparurBHoro 6agHeca 6atura,

B To )I(e BpeMrI KJIIoqeBbre pe3yJrbrarbr pa6oru Kac€uorc.s orIeHKr4 u

nprDrHo3l4poBaHlrq crpyKTypbl AoxoAon (4oxoAHocrr4 6usneca), B rrepcrreKr,r4Be

crorrJlo 6u y4elzrs 6onrrue BHI,tMaHue n apairBepaM pocra pacxoloB 6anra, B roM
qlll)Jle MapKerrrHroBbrx (upruueueHze, yArepx(aHlre u MoHurropLrHr rnnenron).
Baxnrru HanpaBJreHueM TarcKe -sBrsero.s pa:pa6oma perKoMeHA a\nfi 11o

6arrancupoBaHlllo [poAyKTonoft nr,rnefirn (nxmoqar rpaHcaKrluoH]rrbre 14 Kpe.{urrrbre

npoAyKTbr 6anra) AJrtr pa3Hbtx rr4rroB KJrrreHloB.

2. B o6:ope nLrreparypbl: KJrr4eHTorIeHTpLrqHocrb .f,BJlrercf, KrroqeghrM

acrteKToM zccneAoBarrvIfl, B cBr3lr c gTLrM n pa6ore Mo)KHo 6ruo 6rr racnonb3oBarb

I4cc;neAoBarenbcKl4e 3aAenbl IfI3 MapKerI,IHra (ceruenrarJuu KJrr4eHTcKoft 6asu), a

TanKe onl4parbcs Ha pa6oTrr ro LIccJIeAoBaHr4ro csepn ycnyr B cpaBHeHr{ln c

rIpc,MhrIlneHHbIMt4 KoMrraHuJ{MLr, rrocKonbKy gMnr4pzrrecK€ur 6asa o6re4znrer r36a

ceKTOpa, HO He )nIIITbIBaeT cyIqeCTBeHHbIe oTxrnr9va uX KJILIeHTCKIIX upoQzlefi,
Koropbre rarcKe 3aBkrcflT or pblHKon c6rrra rI KaHaJroB rrpoABLrxerHr4rr npoAyKrlr4Lt.

HzuM'rue TaKoro 6lorca Jtl,ITeparypbr rro3BoJrr.rJro 6u cor4criareJrro c,ueJlarb

conocraBrarenHrrrfi aH€IJrra3 noJryqeHHhr.K pe3yJrbraroB c, yxe paHee

3.

a.

gToM orcyrcrB)/er nnQoprr,raqnr o KrloqeBbrx xapaKTepr.rcrr.rr(€x

nrr6oprcu, KOITeCTBe MOAeJTLT u TecTax Arrfr yrreTa cTpyKTyphr

rlaHeJrbHbrx AaHH hrx. Kporvre roro, IIp]r MoAenupoBaHr4u o[eparlzonn,ofi

npu6utu, KaK rrpaBuJlo,

4

orry6nzrcoBaHHhrMkr no eBponreficxzu pErHKaN[.

B zcuonr3yeMbD( MeroAax:

crp.77 AJrff rraneJrbHhrx AaHHbrx ucnoJrb3yercr rrapHaJr perpec cul., ntpLr

sapy6exnrre r4ccneAoBarelru He



orpaHurllrBaroro.f, ToJrbKo {peAr,rrHbrM nopr$eJreM, a tBKJrroqaror Ap.Frure

6amoscrue [poAyKTbr, xapaKTeprrcrr4Krr nnerunefi cpeAH u
trHAuKaTopbr K€FrecTBa yrrpaBneHr.rrr pr{cKaMra s 6aHr e.

b. crp. 83: npl4 aHaJIIBe KoppeJrnrlr{oHHofi rvrarpuqrr Mox{Ho cAe.rarb

npeAnoJloxeHl4e, qro I{HcrllyMeHTbr IoHr4T-gKoHoMr{KLI, 6gnee

BepOtTHO, olparBAaHbl Anf, MI{KlpO- Irt MEuIorO 6ragneCll nO CpaBHeHrrrO c

npeAcraBureJuilMkr cpeAHero kr rlpynHoro 6zgneca. ilnA 6onee

o6croxreJlbHoro aHzuru3a crolrr rrocMorperb Ha crarkrcrldqecrKylo

3HaqLrMOCrr rooQQurIr{eHToB KoppeJrrrl ur4 u cpaBHllub Lrx B AUHaMtnKe.

c. AJrfl MeroAa rJIaBHbrx KoMrroHeHT TarcKe BaXHO rrpr4BecTLt orIeHKy

IlpuMeHllMocrr4 rlcnoJrb3yeMof o, MeroAa (recrzpoeaErlre aAeKBarHc)crr4

err6opru Kafirepa-Mefiepa-o.rrKrrHa n r<pzrepufi cseprvHc,cru

Eaprrerra).

B [o3]rqr{oH.tapoBaHur4 pe3ynbraroB paooTlr: oTAenbHoro

o6ocnosaHutrpe6yer an6op orceqeHr4r An r cpeAHero KoploparuBHoro corM€HT&

4.

z nrr6op otpacnefi.

B ro x(e BpeMrr BDKHo orMerrrrb, qro llacalrosa M.p.

HaIrpaBJreHI4r AI['I 4alrnefiuero }Igg1e,[oBaHLrr., a

upoaHzuu3}rpoBar; crpyKrypy pacxoAos 6aHKa, BKJrK)q€ur QoprrazpyeMbre pe3epBEr,

orIeHI{TE BIrvlstlJue rraa4po{raKTopoB u rpancQeprHoro qenoodpasoBaHr{f, Ha

AolloAHocrb Koploparr4BHolo 6nor<a 6aHrcar v ero yBr3Ky c ApyrvMu 6nsnrec-

nrarrefixaupr 6asra.

3arutrurteHue o coomsemcmsau duccepmaquu rnpefloearuuflJtt,

y cntaH o s,n eHH bLrw Iron o uc e H ueM o np ucy ttc dt eH u u y q eH btx c me n em e il-

Buecre c reM, yr(a3aHHhre 3&M€,rI€IHrr[ He yM€IJrrr()T, 3HaqilMoorLl

Al4cceprarlLtoHHoro [ccne.ntoBa}iiufl. .{zccepraqzr orBeqaer rpe6onanvr:t;1y.,

ycrilHoBJIeHHbrM MocrosctKZN,I rocyAapcrBeHHbrM yHr,rBepcuueroM r4M€)Hr4

M.I!. JloMonocosa K pa6or:aru no4o6Horo poAa. Co4epxauzre ALrccepranplr
coo'rBercrByeT nacnopry sllsrql4ElrlbHocrrl 5.2.4. 

- @znancu (uo gKoHoMlrqecKzM

nayrcau), a rarcKe KpI{TepLIf,M, onpeAenerHHblM rlrr. 2.1-2.5 lloroxenzs o

€tKKlprf111O O6Ogna.l:aer

r4MeHHO npeAJraraeT



rp ucyxAeHr.ru )^reHbrx crenteHefi s MocKoecKoM rocyAapcrBeHn.ot\d yHI,IBepcI4Tere

I{NIeHI{ M.B. JlonaouocoBa, a raKxe o$opu.neHa, corJracHo rrpr{noxeHr4rM }lb 5, 6

ffonoxenzs o Alrccepratu{oHHoM coBere MocKoscKoro locyAapcrBeHlloro

yHr,rBepcr.rrera r{MeHra M.B. JloMonocoea.

Tarczu o6pasou, cor4cKarenr facanona Mapuua PycraHorBl{o 3acJryxorBaer

rrplrcy]cAellus. )rqeHoLI cTefIeHZ

creuuarrbHocrr4 5.2.4. - @unancu.

Ocpuqzamnrrfi olrroHeHr:

Ka HAHAaT SKOHOMZqeCKT{X HayK,

ne,4yIqzfi uayrnrrfi corpyArrur OrAen krccneAoBalauit pbrHKoB r4rrleJrJreKry€IJlbHbrx

ycnyr, Uenrp uccneAoBanuilt orpacJreBbrx p.brHKon z 6zsHec-crparernfi,,I4ucrlrryr

crilrldcrl{rlecKl,D( r4ccJre,rloBauuit n gKoHoMLrKkr 3nantnil OfAOy BO FIIIy

<<Blrrcurag IrIKoJra gKoHoMI4Kt4)>

Benoycoaa Beponzra lOpserena ? a.o2Zz

Kc,nrarrnbre AaHHbre:

rerr.: +7 (495) 772-95-90 to6. 12326, e-mail:

CntequanbHocrb, no Koropoii oQuqu€urbHbrM orrrroHeHToM 3arqvqerra Avccepra\ufl:

08.00.10 - <@lrHaHcbl, AeHexHoe o6paulenvre u KpeArrr)) (eronouzrqecKrre uay.nu)

fupec Mecra pa6orrr: 101000, r. Mocrcea, NfrcnurlKar yn., 4. 1 1.

OI-AOy BO HI[y <<Brrcilas ruKoJIa eKo]FroMr4Ku>>, I4ncu{ryr erarvcrurrecKr,rx

uc(lneAoBauuitLt gKoHoMLIKzr 3HaHzfi, I{enrp uccireAosa:anir orparcJreBbrx pbrHKoB Ll

6zsnec-crparerr,rfi, OrAer rrocJleAoBauuitprrHKoB vHTenJreKTyEUrbHbrX ycJryr.

KaIi!'I,II.U[A 9KOHOM}IqEOKZX HAYK NO

CnE |j flA IrI
f,AlPoBctul
Y nPA BnE H

Ilirxlr ra


